
MINUTES OF WARLEY MEDICAL CENTRE PATIENT PARTICIPATION MEETING 
HELD ON MONDAY 3RD SEPTEMBER 2018 

 
Present:      Linda Mason, Ethel Buckley, Allan Buckley, Christine Callan,  
         Jean Pountney, Kath Dyson, Daphne Nuttall, Eve Walton,  
       Vic Silvester, Carole Silvester, Barbara Satchwell 
Apologies with Notice:     Helen Williams, Phillip Millward,  
      Jean Winkett, Marilyn Allen  
 
 
MATTERS ARISING FROM MINUTES OF LAST MEETING  
 
Linda advised that after speaking to Glynis, it was agreed that members of the PPG could 
update the Carer’s book in the waiting room.   
 
After reading the comments in the previous minutes, Vic sought information regarding 
patient participation groups.  A copy of the information he found is attached.  Please read 
and this will be discussed at the next meeting. 
 
Christine Callan and Jean Pountney apologised for not attending the last meeting.   
 
HEALTHWATCH REPORT  
 
A copy of the above report is attached.  Please read and this will be discussed at the next 
meeting.  Need to find ways to make more patients aware of the PPG. 
 
DR GAHLE 
 
At this point Dr Gahle joined the meeting to explain about Primary Care Networking.   
 
The Government believe this is how general practice should be organised.  There is only one 
pot of money for primary care (general practice) and secondary care (hospitals, etc). 
 
Network groups should be made up of between 30,000 and 50,000 patients and their 
locality is taken into account.  Therefore this practice is joining the Oldbury & Langley Group 
which consists of Warley Medical Centre, Oldbury Health Centre, Hill Top Medical Centre,  
Dr Naeem’s practice and Masters Pharmacy Surgery. 
 
The lead GP will be Dr Andreou from Oldbury Health Centre, with the deputy being Dr Gahle 
from this practice.   At present the out of hours service at Portway will remain the same. 
 
Dr Gahle asked that someone from the PPG becomes involved with the Oldbury & Langley 
group to be present in discussions at meetings so our practice has a voice.   
 
The question was asked what difference this will make to patients?  This is unsure at the 
moment as it is early days and we will need to see how things work out. 
 



2 
 

Dr Gahle was asked whether the practice pay for its own drugs.  The budget is with the CCG 
(Clinical Commissioning Group) however each practice is given its own indicative budget to 
adhere to.   
 
After Dr Gahle left the meeting, Vic Silvester said he would be the PPG representative and 
Christine Callan would deputise if needed. 
 
ANY OTHER BUSINESS 
 
X-ray Results 
Most x-ray reports are taking up to 12 weeks to be reported, which is unacceptable.  Linda 
stated that the practice have complained about this and raised a Datix incident report.  Vic 
suggested that the PPG also write to the CCG and Sandwell Hospital regarding this. 
 
Flu Clinics 
Linda confirmed that the flu clinics will be by booked appointment slots this year.  More 
details will follow as the dates have only just been finalised. 
 
McMillan Coffee Morning 
This will be held on Friday 28th September.  It was agreed that no tombola would be held 
this year.  Raffle prizes are required.  Also volunteers for the morning are needed to help sell 
cakes and drinks.  Anyone who can help, or donate cakes, would be much appreciated. 
 
Appointment App 
It was asked whether this practice will be taking part in using the Appointment App. 
Linda has asked the IT Administrator who confirms that there is currently a SystmOne App 
that can be used by our patients.  The App which is being advertised is a universal one for all 
different operating systems that different practices use.  
 
Appointment Booking 
Christine Callan explained the problem she had recently experienced when trying to book an 
appointment and her call was cut off 6 times.  She has spoken to Glynis, Practice Manager, 
who contacted the telephone company to question this.  A response has been received 
which states that they have now disabled the cut off facility so hopefully this problem is now 
rectified.  Can people please monitor this when they call and check they are not cut off? 
 
11am Walk In Clinic  
Members commented that the walk in clinic was a good service for patients and asked 
whether it would be commencing again in the future. 
Linda has asked the management about the possibility of the walk in clinic being introduced 
again but at present there are no plans for this to happen. 
 
New Hospital 
Vic advised the meeting that building of the new hospital will re-commence next year. 


